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PROFILE SUMMARY

I am a dedicated, honest, and organized man who has passion for working. A person who believes in transparency and accountability and can work with less supervision, reliable, creative and with good interpersonal communication skills. Also has willingness to learn and share and fits well in an environment of different ethnic diversities. 

CAREER OBJECTIVE

To find a challenging position to meet my competencies, capabilities, skills, education, and experience.

PERSONAL DETAILS
Citizenship: Kenyan						Languages: English and Swahili
Religion: Christianity

LEISURE ACTIVITIES AND HOBBIES
· Travelling 
· Watching football 
· Carrying out research activities and reading.
EDUCATION

1. Diploma in Information and Communication Technology (ICT), Award (Credit)
The Kisumu National Polytechnic.

2. Kenya Certificate of Secondary Education (KCSE) Grade C Plain, Kambare High School, 2010.

3. Kenya Certificate of Primary Education (KCPE) Marks (289/500), Dago Primary School, 2005.




WORK EXPERIENCE

July-September 2014 –Attached at Tom Mboya Labor College (IT department)
During this period, I was attached at Tom Mboya Labor College where I gathered reasonable work experience which helped me to diversify the skills and qualities that I poses.

Duties and Responsibilities

· Data processing and analysis- Duties undertaken included data collection, data entry, analyzing and producing relevant reports of such data using the special data tools such as google sheets and Microsoft excel. 

· Computer programming- Duties taken included learning software development using programming tools for developing both standalone computer programs and web-based computer applications. Programs are well conversant with visual studio, java, JavaScript, CSS, JavaScript, and html. I significantly got a reasonable experience working with Integrated Development environment like the Microsoft Visual studio for developing web pages.

· Computer repair and maintenance- Duties taken includes maintaining all the computer hardware and software devices and making sure everything is running at optimum. During this time, I was introduced on how to use the VMware software that are very fundamental in creating virtual machines that can run in different platforms like the Linux and the windows server in performing some other specific duties.

· Database design and development- Duties included database design and configuration and installation of both structured query languages and Microsoft access databases. During this period, I got exemplary experience in working with relational database systems (RDBMS).

· Internet and network troubleshooting- Duties undertaken included the installation of network devices and making sure the internet is working optimally without any downtime, troubleshooting, and rectifying any problem that would be encountered with any client within the network. During this period I got a good experience in working with internet hardware such as routers, switches, hubs and servers. I addition I got experience on Ip addressing and how to identify computers and other hardware on the network.




September 2015- December 2016 –Worked as an intern at Kenya Industrial research and Development Institute (IT department)
Within this timeline I worked as an intern at the Kenya Industrial Research and Development institute in the IT department. While working here I was tasked to the below mentioned duties that I diligently carried out to my perfection and reach.

Duties and Responsibilities

· Systems analysis and design 
Duties that I duly performed on this role included monitoring the normal operation of the database and the server system. Incase of any hiccup on the system, I was obliged to work together with the ICT manager and in collaboration with other like-minded employees in the department to troubleshoot and rectify the problem through accessing the system schematic design.

· User support 
On this role my prime duty was to provide user technical support in relation to IT infrastructure. These included adding a new user to the network and this would entail configuration an IP address to the individual computer so that it would work optimally within the network without any interruption. I would also help in training the users and workers whenever any new IT infrastructures or software in the introduced in the organization.

· Installation of network devices
My duties here included installing new printers and client computers on the network. These were achieved by using the Windows server VMware that was making easier and efficient to install software to the machines within the network without visiting any individual machine.
 
· Software installation and maintenance 
On this role my duty was to make sure that all SAP software were up to date working optimally in order to provide for smooth operations and in this was making it easier to finish tasks earlier for other employees who hugely relied on these softwares for their daily operations. I was also providing update on the new software trend in the market to the organization and this was making it easier for the organization to keep with the technological trends in the field of ICT since this field is dynamic and changes happen every day.

· Installation of network devices
My duties here were majorly to work with internet providers and to do scrutiny and analysis on the best internet providers available in the market and providing a detailed report on this to the company for better decision making whenever there was any need to change the internet service provider.


January 2016- July 2021–Worked as Information Technology Support specialist (Freelance)

During this period, I worked as information technology support provider as a freelancer and I was not attached, working for any company. I was carrying out field support to any organization or client that would deem my services fit for their business or organization.

Duties and roles undertaken and other experiences acquired.

Providing user technical support to organizations and individual businesses. Most of the tasks and services that I was majorly providing included internet and network troubleshooting, system software installation i.e. operating systems, Microsoft application software and some other tailor-made software.

During this period, I was also providing trainings and coaching to different clients on how to work with Microsoft office suit in improving their business. I mostly provided trainings on Microsoft Office Excel which a powerful spreadsheet document that is very essential in data entry, data cleaning, analysis and producing visualised reports which is a very important factor in business decision making.

During this period, I personally gathered important skills that are very vital improving my carrier. Some of the skills that I acquired partially is on how to handle electric devices and Cctv maintenance.
During this period, I as gathered some little experience on to handle radio station transceivers and receivers. In additional I acquired some skills on how to operate commercial printers that used in press stations.

Within this time, I also took a small government funded course dubbed Kenya Youth Employment Opportunity project (KYEOP). During this time frame I was trained how to operate small Merchandize and enterprises (SMEs). 
I was also on trained on online work techniques on how you can work online and remotely for different people and different organizations through the Ajira Digital Programme.


August 2021–Present -Bamburi Cement Nairobi Grinding plant (contract)

Logistics department (Fleet Management Section)

Roles and duties
· Locational And Gps tracking all assets attached to the company. 
I have been using an Internet of things (IOT) technology in tracking the geographical location of all tracks that are loaded with cement from the point of loading at the plant to the customer site. This has been achieved by using the in-vehicle monitoring systems that are fitted with onboard gadgets that are using IOT sim cards to transmit time to time locational data to the company data center.

· Managing drivers’ data using digital driver Management system
I have gained full experience in managing a large amount of data using an integrated software which is using file transfer protocol (FTP). This is used in onboarding the drivers, keeping all their record and also providing room for sanctioning the drivers in case there is violations attached to their trips such as short landings.

· Dealing with customer orders and truck order allocations.
I have experience in working in a manufacturing and production roles as I have been working with handling the customer orders, booking for the tracks that are suitable to deliver their products to desired destinations.

· Data analysis and producing relevant reports of such data.
I have been working in reconciling all daily allocations data of trucks that loaded cement and raw materials from Mombasa plant with the data that are received when the trucks arrive at the Nairobi plant.
Through this, I gained full experience in working with Microsoft Excel and Google sheets in data reconciliation and producing visual reports for day-to-day decision making.


Other Experiences
1. Microsoft office proficiency- I have full experience in Microsoft office package which includes
2. Mobile phone user experience
I have experience in handling android data collection tools which includes
a) ODK collect data collection tool
b) Family search genealogies
c) Monkey survey 






REFEREES 

Mr. Timothy Okumu: Head of ICT department 
Tom Mboya Labour College 
Telephone: 0725703816.

Mr. Peter Galia
ICT manager 
Kenya Industrial Research and Development Institute
Telephone: 0711598679.

Mr. Kenneth Were
Logistics Safety Coordinator
Bamburi Cement Nai Plant
Tel: 254724463354.

Mr. Gilbert Dwasi
Head of ICT department, 
Kisumu National Polytechnic
Tel: 254720535732.

Mr. Peter Ogada
Head of ICT Services, 
Kisumu National Polytechnic
Tel: 254711824023.


